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RexeNOW Web Order Entry - Account Registration

RexeINOW is available to customers of certain Rexel branches. Please contact your local
representative, to see if it is available to you.

To register to order from the RexeINOW website, please fill out the form below and return it to your
Rexel representative. You will be notified when the setup is complete and you can then access the
site to place your orders.

Rexel Branch Location:

Rexel Branch Manager:

Rexel Sales Rep:

Customer Account Name:

Customer Account #:

Contact Name:

Contact Phone Number:
WOE Login Name:

Customer initial login name

WOE Password:

Customer initial password

Account Inquiry Needed: [ | Yes [ ]No

Does this user need access to company financials?

Decision Maker for the company (SuperUser):

Does this user have authority to set up other buyers?
Have the ability to create Ship To’s:
Have the ability to edit Ship To’s:




User Guide for the RexelNOW Web Order Entry System

The URL address to access RexeINOW is www.rexelusa.com

Then follow the links under the tab Web Orders > RexelNOW

The below screen should appear for you to enter your login name and password.

P Authorization

¥yvou afready kave ar account, exter your I and password

Web Order Entry ID:

Password:

Forgot your ID or password? Click here.

Save my login and password

" Bypass login screen completely next time

The home or main page is a help screen on how to search for product, add product to your cart and
for each of the navigation areas. The top navigation bar has the areas listed that are available for you
to use. You can either click on an area or use the drop down menu within the area to access
information. Within each area is a help menu that is accessible also.



You may email the “Webmaster” with questions or problems; just click on the Webmaster link at the
bottom of the webpage.
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There are several ways to search for product. On the far left hand side of the main page is a search
by product type; you can also search for material by manufacturer. You may perform product search
in the “search” field by entering any of the following to search for product; product keyword, your
customer part number, part of the product description, & product ID number. If too many results
display, use the Narrow your results search field to enter additional search criteria. For example,
enter additional keywords.

The Reorder Pad allows repeat customers to navigate through products purchased in the last 365
days within RexelNOW. To use this feature click on “Reorder Pad” a list of material will appear that
you can navigate through till you find the product you want to order.



The Quick Pad gives you the option to either click on “Quick Pad” or enter up to three products in the
fields next to the word Quick Pad. When you click on the word “Quick Pad” a page will return for you
to enter product by product keyword, your customer part number, part of the product description, &
product ID number. You will also have a field for quantity. With the fields next to the word “Quick
Pad” you can enter up to three products using the same method above except only a quantity of one
will appear for you to place in your shopping cart.

Main My Account My Product Groups
" Shipping Address ippi i
REXEL CH 1 i Required Da

Required Inf:

ELEATEICAL & RATASAL BUBE

Browse By Manufacturer

Conduit & Raceway cHAN Finding Products ADOING Adding Products
_ FRODUCTS /—. | How to Find Products FRODUCTS Adding Rems to Vour Cart
Control & Automation < " Use our Search, Quickpsd or @ ® |Learn how to select tems and specify

Data Comm
Distribution Equipment.
Fittings & Boxes

Broweze by Category to find
wehiat you're looking for.

guantities.

My Product Groups

Using My Product Groups

Howy to set up products you buy most
often.

(7} My Account
ACCOUNT My Account Features
Hardware Howw to track vour recert

Heat & Ventilation arders, set display settings,
dlit file.
Lamps, Lightbulbs, & BOIL your profile

Lamp Access
MY My Carts
CARTS - Saving and Using Carts
o eee |Howto save a cart and haw

Lighting Fixtures &
to wiesw and wze it later.

General Products

Checkout

The Checkowt Process

Find out wwhat information you'll need, and
howy to set up Express Checkout,

Access

Lighting Controls &
Timers

Personal Safety
Terminations, Ground,

Splices
Tools & Testers O site iz optitnized for use with Microscoft Internet Explorer 5+ browesers.

Wire, Cord & Cable

Wiring Devices

e-mal

- = |
jftaslor@rexelusac @

te et

o serviees & @) RexelNOW

Fexed Natiamal Onfine Warehouse

1]
=

Contact the Webmaster with questions about this site. 8 2010 Rexel. All Rights Reserv

Use the web site to create your own product groups. If you regularly buy certain products, add them
into a custom product group to speed your ordering by eliminating repetitive searches. You can also
create a product group that contains all the products on a bid.
To create a product group in web commerce:
e From the My Product Groups menu, select Create A New Product Group to display the My Product
Group NEW page.
e Enter the new product group name, and click Go.

To add items to a group:



e Search for an item using the above search options OR select a product category from the left side of
the page and follow the drill-down path.

e Once you have found the item(s) that you want to add, select the checkbox(s) and click Add Checked
ltems to My Product Groups.

e Your selected items will be automatically added once you choose a group.
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You can also click on any of the products listed on the description field to drill into the item to get
availability, or add the item to your product group, or give that product a custom part number.
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;ﬁﬂ;}_:ﬁt'ons' Ground, Enter a New Custom Part Humber 2877 Solon Hub 2T EA
3105 ROC 5T EA
Tools & Testers 3114 3. Reckville 33EA
Wire, Cord & Cable m 3116 Harrizonburg 49 E&
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Now that you know how to search or build product groups you can add items to a shopping cart using
all of the following ways:



e Using preset product categories.

e Using the Reorder Pad, this is a list of your previous purchases.

e Using your own custom product groups.

e Using the Quickpad to enter product numbers.

e Searching for products using a product number, description, or keyword.

While reviewing the cart contents, you can do any of the following:
e Change an order quantity.
e Remove an item.
e Add more items.
e Proceed to checkout.
e Delete the cart.
e Save thecart.

To view your shopping cart contents:
e From the Checkout menu, select Review Cart.
e From My Carts, click View Saved Carts to view and select previously saved shopping carts.
e From My Carts, click View Current Cart to view the items in your current shopping cart.
e Add an item to your shopping cart.

To change an item's order quantity:
e Display the Review Items in Cart page.
e Enter a new number in the Qty field.
e C(lick Update.

To remove an item from your cart:
e Display the Review Items in Cart page.
e Change the item's order Qty field to 0.
e C(lick Update.

You can fill your shopping cart with items, then save the cart to review or check out at a later
time.
To save a shopping cart:

e From the My Carts menu, select Save Current Cart.

To retrieve a saved cart:
e From the My Carts menu, select View Saved Carts.
e Alist displays, showing all your saved carts.
e Select a cart and click its Go button.

You can delete a saved shopping cart.
e From the My Carts menu, select View Saved Carts.
e Alist displays, showing all your saved carts.
e Inspect the carts carefully to ensure you are not deleting a cart you need.
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e C(lick the Select Cart check box next to each cart you want to delete.
o Click Delete Selected Carts at the bottom of the page to remove the shopping carts.
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When the order is complete its time to submit your order. On the Cart page at the bottom are two
buttons: Standard Checkout and Express Checkout. Please do not use Express Checkout this feature
uses information from your last web order automatically. Within Standard Checkout a page will
appear with a list of fields for information that will be needed to process your order correctly.
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~
Lighting Fixtures & =
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Terminations, Ground,
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EXPRESS CHECKOUT

& Tomodify guantities, click Update. Ta remaove a product from your cart, enter 0 in the Guantity Field, then

click Update
Wire, Cord & Cable » Tocheck out, click on "Standard Checkout.” “ou will he asked for additional information before your order is
Wiring Devices submitted.

s Tocheck out using default information you have entered in your Account Options, click "Express
Checkout." Your order will be submitted immediately.
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Any testing is within our production environment!! If you do not want an order to be processed for
shipment; you MUST add a statement in the Comments section that this is a TEST CART ONLY — DO
NOT PROCESS.

For questions or troubleshooting issues, please email the “Webmaster” or contact your Rexel
representative.
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