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HUBBELL INCORPORATED (Delaware)
14 Lord’s Hill Road

P.O. Box 901

Stonington, Connecticut  06378-0901

(860) 535-8326  FAX: (860) 535-5304

http://www.hubbell-premise.com


August 28, 2007

SUBJECT:  P6E and P6A Series Patch Panels

Dear Valued Distributor:

We would like to inform you of an issue that has come to our attention regarding our P6E and P6A series patch panels. We have identified a limited number of products, manufactured prior to April of 2007, that did not meet our performance expectations. In the unlikely event that some of this product exists in distributor inventory, we are taking the added precaution of retesting product within a certain date code range.  

We have identified a very specific date code range where the condition might manifest itself (see attached date code table).  We would like your help by reviewing all inventories of the 12 catalog numbers listed below.  Any panels with matching date codes (see attached) on the carton label should be sent back to Hubbell for inspection.  Please contact Inside Sales at 800-626-0005 for coordination of the return authorization and replacement order. This is just a precautionary measure. We have determined that any installed and field tested product is fully compliant; therefore no other actions are required regarding the installed base. Your Hubbell representative is available to answer any additional questions or provide assistance with reviewing your inventory for identification of date codes.  

We apologize for the inconvenience and hope to work through this issue quickly with your assistance.

Thanks and regards,  

Robert Baxter

Director – Datacom Marketing

Catalog Numbers Affected

	P6E24U
	P6E48U
	P6E96U

	P6A24U
	P6A48U
	P6A96U

	P6E24UW
	P6E48UW
	P6E96UW

	P6A24US
	P6A48US
	P6A96US


Suspect Date Codes
	cr

	ct

	cu

	cv

	cy

	pa

	pc

	pe

	pg

	pj


Hubbell date codes are 3-letters long.  Look for date codes that begin with any of the above two letters. The date codes are found in the lower right corner of the label, which is on the outside of each carton.

(See below in red for location identification)  
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Each product that has been tested and verified is returned to stock with a star stamped on the Product Identification label as indicated on the label pictured above. 

	Worldwide Locations
	
	
	

	Hubbell Premise Wiring, Asia Pacific
	852-2836-7131
	Fax: 852-2836-7132
	Hubbell Premise Wiring, Latin America
	305-251-4236
	Fax: 305-251-4087

	Hubbell Canada, Inc.
	905-839-1138
	Fax: 905-839-9108
	Hubbell de Mexico, S.A. De C.V.
	5255-9151-9999
	Fax: 5255-9151-9989

	Hubbell Premise Wiring, Central America
	506-309-4158
	Fax: 506-309-4158
	Hubbell Inc. Middle East
	971-4-393-4192
	Fax: 971-4-393-4194

	Hubbell Premise Wiring, China
	8621-6374-2659
	Fax: 8621-6374-2799
	Hubbell-Taian Co., Ltd., Taiwan
	886-2-2522-1862
	Fax: 886-2-2522-1872

	Hubbell Premise Wiring, Europe
	44-1283-493200
	Fax: 44-1283-500400
	Hubbell Premise Wiring, Turkey
	90-216-313-5016
	Fax: 90-216-414-8148

	Hubbell Int. Inc. Korea 
	82-2-2607-1363
	Fax: 82-2-2603-7386
	Hubbell Premise Wiring, Venezuela
	58-281-2747900
	Fax: 58-281-2747900



