
III T E C H N O L O G Y

I
f you are working in data-

com, you will—sooner or 

later—want training on new 

technology, or need to bring 

new employees up-to-speed on 

what’s current in technology. 

One place electrical and datacom contractors 

in the North Atlantic region rely upon for training is 

Rexel. The company has fully equipped, BICSI-certi-

�ed datacom training centers in Linthicum, Md. (near 

Baltimore), Newton, N.C., Chantilly (near Hickory), 

Va. (near Washington, D.C.), and Suffolk, Va. 

If you’re in that area, see 

the information in the accom-

panying box for an upcoming 

opportunity. But keep reading 

for a look at what datacom 

training can do. 

Tackling A  
New Market 
Trumbo Electric (Broadway, 

Va.), one of the largest electri-

cal contractors in its service 

area, became interested in 

pursuing the low-voltage mar-

ket thanks to its relationship 

with Rexel. 

For years, the company’s 

means of handling datacom 

and other low-voltage work 

was primarily to subcontract 

it. Founded in 1948 by Norvell 

Trumbo, the company calls 

itself “the oldest electrical con-

tractor in western Virginia.” 

Trumbo was the �rst contrac-

tor to employ engineers (1960s) and 

practice design/build construction. 

So Trumbo knows what it’s like to 

be on the cutting edge. The com-

pany has worked with Rexel’s Har-

risonburg, Va., branch. In September 

2007, Randy Randolph, an outside sales exec with 

that branch, and Mike Pace, datacom area manager 

for Rexel in southern Virginia, spoke with Trumbo’s 

decision-makers.

“We presented the details about our BICSI train-

ing programs to them,” explained Pace. “When we 

explained how they could capture 

additional revenues by taking on 

low-voltage projects—with prop-

erly certi�ed BICSI technicians—

they became more willing to test 

the waters.”

Gaining Expertise 
Within a week of that meeting, 

Trumbo sent applications for two 

of its people to pursue the BICSI 

Level 2 certi�cation. Those elec-

tricians got the needed educa-

tion and passed the Level 2 exam 

(conducted at the Suffolk facility). 

“To date, we have trained 45 

electricians/technicians in this 

area,” Pace said. “Each has 

received a passing score on his 

exam.”

Here’s the bottom-line result: In 

the fall of 2007, Trumbo pursued 

and won both the electrical work 

and the low-voltage contract for 

the new Harrisburg High School. i
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